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Contact Us:

FRAUD, WASTE & ABUSE
Everyone’s responsible to help in the fight against Fraud, Waste and 

Abuse. If you suspect a provider, member or CPHL staff is engaged in 
fraud, waste, abuse or any other questionable activity, 

report it by calling 1-855-699-5046 or by visiting 
www.centersplan.ethicspoint.com.  Both modes support anonymous 

reporting and are available 24 hours a day, 7 days a week.

   In the immortal song by Rogers and Hammerstein  
“You’ll Never Walk Alone”, we are remided of the beauty and richness of connection. 
In the challenging days and weeks to come we may often feel isolated and alone. It’s not 
easy seeing the silver lining when there’s so much uncertainty around us. Who do we turn 
to? How can we feel safe? Who’s there for us?
  Please know that Centers Plan for Healthy living can be that bridge for when 
you are feeling alone. You have support at your fingertips to weather any storm.  Our 
care managers, nurses and coordinators are ready to assist in keeping you connected 
to vital services. Our teams will assist in you obtaining and maintaining your services 
and supplies.  A friendly compassionate voice from our dedicated and skilled member 
services staff will reassure and assist in keeping you connected as well.  
 Whatever your needs and concerns are just know that with Centers Plan for Healthy 
Living you are never alone. 

Welcome  Spring! 
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Know How It Spreads
 • There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
 • The best way to prevent illness is to avoid being exposed to this virus.
 • The virus is thought to spread mainly from person-to-person.
  o Between people who are in close contact with one another (within about 6 feet).
  o Through respiratory droplets produced when an infected person coughs, sneezes or talks.
  o These droplets can land in the mouths or noses of people who are nearby or possibly be inhaled 
                           into the lungs.
  o Some recent studies have suggested that COVID-19 may be spread by people who are not 
                           showing symptoms.

Everyone Should Wash Their Hands Often
 • Wash your hands often with soap and water for at least 20 seconds especially after you have been in a 
               public place, or after blowing your nose, coughing, or sneezing.
 • If soap and water are not readily available, use a hand sanitizer that contains at least 60% alcohol.  
              Cover all surfaces of your hands and rub them together until they feel dry.
 • Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid Close Contact
 • Avoid close contact with people who are sick
 • Stay home as much as possible
 • Put distance between yourself and other people.
  o Remember that some people without symptoms may be able to spread virus. Keeping distance 
                          from others is especially important for people who are at higher risk of getting very sick.

Cover Your Nose and Mouth With a Cloth Face Cover When Around Others
 • You could spread COVID-19 to others even if you do not feel sick.
 • Everyone should wear a cloth face cover when they have to go out in public, for example to the 
              grocery store or to pick up other necessities.
  o Cloth face coverings should not be placed on young children under age 2, anyone who has 
                           trouble breathing, or is unconscious, incapacitated or otherwise unable to remove the mask 
                           without assistance.
 • The cloth face cover is meant to protect other people in case you are infected.
 • Continue to keep about 6 feet between yourself and others. The cloth face cover is not a substitute for 
              social distancing.

Cover Coughs and Sneezes 
 • If you are in a private setting and do not have your cloth face covering on, remember to always cover 
               your mouth and nose with a tissue when you cough or sneeze, or use the inside of your elbow.
 • Throw used tissues in the trash.
 • Immediately wash your hands with soap and water for at least 20 seconds. If soap and water are not   
              readily available, clean your hands with a hand sanitizer that contains at least 60% alcohol.

Clean and Disinfect
 • Clean AND disinfect frequently touched surfaces daily. This includes tables, doorknobs, light switches, 
               countertops, handles, desks, phones, keyboards, toilets, faucets, and sinks.
 • If surfaces are dirty, clean them. Use detergent or soap and water prior to disinfection.
 • Then, use a household disinfectant. Most common EPA-registered household disinfectants will work.

COVID-19: How to Protect Yourself & Others



3

MAIL ORDER PHARMACY 
 For those with chronic diseases, such as diabetes, hypertension or high cholesterol, following 
the doctor’s instructions and taking the medications that are prescribed is extremely important. Taking 
medications correctly can help prevent complications, such as heart attack and stroke, and can help 
you live your healthiest life. It is extremely important for your health to adhere to the medication 
regimen (plan) your doctor prescribes. 
 Centers Plan for Healthy Living has connected with a mail order 
pharmacy, MedImpact Direct, to help our members adhere to their medication 
regimens. MedImpact Direct will mail your medication directly to you every 
time you are due for a refill. Using a mail order pharmacy is helpful when it 
is hard to travel to the pharmacy or difficult to find the time to visit the 
pharmacy. 
To sign up for MedImpact Direct, call 1-855-873-8739 
or visit medimpactdirect.com. 

Watch for Symptoms
People with COVID-19 have had a wide range of symptoms reported – ranging from mild symptoms to severe 
illness.  Symptoms may appear 2-14 days after exposure to the virus. People with these symptoms or 
combinations of symptoms may have COVID-19: 
 • Cough
 • Shortness of breath or difficulty breathing

Or at least two of these symptoms:
 • Fever • Headache         • Repeated shaking with chills 
 • Chills • Sore throat       • New loss of taste or smell  
 • Muscle Pain 
 

When to Seek Medical Attention
If you have any of these emergency warning signs* for COVID-19 get, medical attention immediately:
 • Trouble breathing
 • Persistent pain or pressure in the chest
 • New confusion or inability to arouse
 • Bluish lips or face

*This list is not all inclusive. Please contact your doctor with any other symptoms that are severe or concerning to you.  
Call 911 if you have a medical emergency: Notify the operator that you have, or think you might have, COVID-19. If pos-
sible, put on a cloth face covering before medical help arrives.

Sources: 
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
CDC Frequently Asked Questions - https://www.cdc.gov/coronavirus/2019-ncov/faq.html

Our member services and care management teams are available seven days a week from 8 am to 8 pm at: 
 • 1-855-270-1600 for our MLTC (Managed Long-Term Care) Plan; 
 • 1-877-940-9330 for our Medicare Advantage Plans; and 
 • 1-833-274-5627 for our Medicaid Advantage Plus Managed Long-Term Care (MAP) plan 
 • TTY users call 711 or 1-800-421-1220
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BREAST CANCER SCREENING

What is a mammogram?
A mammogram is an x-ray of the breast. Mammograms use a very low level of 
x-rays, which are a type of radiation. A mammogram is very safe.
 • When you get mammograms, the nurse will place your breasts, one at a time,    
              between 2 plastic plates and take pictures of them. Mammograms can be     
              uncomfortable for some women, but they are usually well tolerated.
 • It takes about 20 minutes to get mammogram.

How often should you get mammograms?
 • Women ages 40 to 49 should talk with their doctor about when to start getting 
              mammograms and how often they need them.
 • Women ages 50 to 74 should get mammograms every 2 years. Talk with your doctor to decide 
              if you need them more often.

If you haven’t yet had a mammogram this year, don’t delay! Make an appointment today!  To get a 
mammogram, you just need a prescription from your doctor — you don’t need a referral. Medicare 
covers mammograms, one screening mammogram every 12 months, for women aged 40 and older, and 
there’s no copay.

 Breast cancer is the second most common kind of cancer in 
women. About 1 in 8 women born today in the United States will 
get breast cancer. The good news is that mammograms can help find 
breast cancer early. Early detection saves lives. More women are 
surviving breast cancer because it is easier to treat in the early stages.
 Only about 10% of women have to go for a follow-up test. Of 
that group, only a small number end up having breast cancer. But it is 
better to be safe than sorry. 

                           Get Tested for Breast Cancer

Meet Nureet
Nureet Arzi joined the Plan in April 2013 where she began in the 
Customer Service Department.  Shortly thereafter, in September 

2013, she was selected to assist with the development of the 
Grievance and Appeals (G&A) Team. Seven years later, she has 

continued to assist with the growth and development of the 
Team by holding various key positions.  

Nureet has held several pivotal positions within the department 
and has fostered many relationships throughout the organization. 
Currently, Nureet is the G&A Quality Reviewer.  This role fits her 
like a glove!  Nureet is a great resource for many at CPHL and we 

are lucky to have her as part of the CPHL family.  
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Ingredients:
• 4 (6 ounce) skinless, boneless chicken breasts
• 1 medium red onion, cut crosswise into 1/2-in. 

rounds
• 1 large yellow squash, cut lengthwise into 1/2-in. 

planks
• Cooking spray
• ¼ teaspoon black pepper
• ½ teaspoon kosher salt, divided
• 2 tablespoons chopped fresh dill
• 2 tablespoons chopped fresh oregano
• 1 ½ tablespoons olive oil
• 1 tablespoon red wine vinegar
• 1 cup of quartered cherry tomatoes
• 1 cup drained and rinsed no-salt-added chickpeas 

(garbanzo beans)
• 1 1/2 ounces feta cheese, crumbled (about 1/3 cup)
• 8 pitted kalamata olives, halved
Directions:
1. Preheat grill to medium (350 degrees F to 400 degrees F). Lightly coat chicken, 

onion, and squash with cooking spray. Sprinkle chicken with pepper and 1/4 
teaspoon of the salt. Place chicken on oiled (with cooking spray) grates; grill, 
uncovered, turning occasionally, until a thermometer inserted in thickest portion of 
meat registers 165 degrees F, about 8 minutes. Remove from grill. Place onion and 
squash on oiled (with cooking spray) grates; grill, uncovered, until lightly charred 
and softened, 2 to 3 minutes per side. Remove from grill.

2. Whisk together dill, oregano, oil, vinegar, and remaining 1/4 teaspoon salt in 
a large bowl until combined. Add tomatoes, chickpeas, feta, and olives; toss to 
coat. Coarsely chop onion and squash; add to mixture in bowl, and toss to coat. 
Chop chicken into 1/2-inch pieces; fold into salad mixture. Serve immediately.

Grilled Greek Chicken & Veggie Salad

Did you know that each year of the 30 mllion people in the 
United States with diabetes, die due to diabetes complications.  

However, through education, appropriate self-management, working 
with medical professionals and adherence, diabetics can live 

happy, health and productive lives. 
Medicare covers diabetic screening; live longer, get screened.



6

75 Vanderbilt Avenue
Staten Island, NY 10304

Presort Standard
U.S. Postage

PAID
Hicksville, NY

Permit No. 885

Health and Wellness or Prevention Information

1. lpedud  
2. bmloo
3. mblulear
4. rtaianoc
5. aslbable
6. dagern
7. edsse
8. lbreuftty
9. tkei
10. gnrpsi


