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If you do not speak English, we can provide you with a written
member handbook in other languages. We also use a service that
can provide translation services in multiple languages. Please
contact us toll free at 1-855-270-1600 for additional information.

Si no habla inglés, podemos suministrarle una versién impresa del
manual de miembro en otros idiomas. También utilizamos un servicio
gue puede suministrar servicios de traduccion en diferentes idiomas.
LIamenos sin costo al numero 1-855-270-1600 para obtener
informacidn adicional.
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CENTERS PLAN Members: Please carry this card at all times. Show this card before you receive any covered Managed
o, Long Term Care services. You do not need to show this card before you receive emergency care. If you have
Y FOR HEALTHY an emergency call 911 or go to the nearest emergency room. If you have questions or want to speak with
someone about the care you receive, you can call our Member Services toll free at 1-855-270-1600,
L I VI N G 7 days a week from 8:00AM-8:00PM, TTY/TDD: 1-800-421-1220, or visit www.centersplan.com.
A CENTERS HEALTH CARE COMPANY Physicians: This individual is enrolled in a New York State approved Managed Long Term Care Plan that

provides coverage for long term care. Physician services will be paid directly by Medicaid-fee-for-service or

Managed Long Term Care Plan Medicare. If the member has Medicare and/or other private insurance their benefits are not affected by their

FULL NAME: [F | RST LAST] Managed Long Term Care coverage.
Hospitals: This individual is enrolled in a New York State approved Managed Long Term Care Plan that
EFFECTIVE DATE: [XX ] XX/XXXX] provides coverage for long term care. Please notify us of any inpatient activity incurred by this member, as
we are responsible for discharge planning. Pre-admission certification is not required. Your claim will be
CPHL MEMBER ID: [XX XXXXXXXXX] paid directly by Medicaid, Medicare and/or other private insurance.
- AEE. D70 SUBMIT CLAIMS TO: Claim Inquiry:
Member Services 1-855 2_70 1600 (tO" free) Change Healthcare Payer ID: CPHL or CPHL1 1-844-292-4211, Option 2
TTY/TDD: 1-800-421-1220 Centers Plan for Healthy Living
7 days a week from 8:00AM-8:00PM P.0. Box 21033, Eagan, MN 55121
Email: memberservices@centersplan.com
Online: www.centersplan.com USE OF THIS CARDBY ANY PERSON OTHERTHAN THE MEMBER S FRAUD.
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