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English

We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-877-940-9330 (TTY: 711). Someone who
speaks English can help you. This is a free service.

Albanian

Ne kemi né dispozicion shérbime pérkthimi pér t'ju pérgjigjiur ¢do pyetjeje gé mund té keni
lidhur me shéndetin tuaj apo me planin tuaj té mjekimit. Pér té siguruar njé pérkthyes/e, na
telefononi né 1-877-940-9330 (TTY: 711). Dikush gé flet shqip mund t'ju ndihmojé. Ky éshté
njé shérbim pa pagesé.

Arabic

(55t an i e Jpanll 450¥) o dsiall iha Lis gl i a8 bl (o e Aladl dilae 4 ) 5 des i iladd Ll
o2 lidelise Ay jall aaaty el (S (711 1ol el (ceadinnal) 1-877-940-9330 Ml (Lo aad Ly Joail

Aulaadens

Bengali

AGE TP J ST AEFGAT FAE A (T (@A I TS (R3TF Tely S
AR eEt AEES T@EI TSR (e 21, AmE (FFE 1-877-940-9330 (TTY:
711) -2 9 FE NI FFA| IRASE (FS AFAE TR @ M@ af

e[y o stfseE

Chinese

BT TR B s - (O SO AE (e B st T TV (T R - AR B - AR R
BEFRMIAYEERS © 1-877-940-9330 (TTY : 711) - FErESIEERT LIF AR A BESettE jJ =
e BRI -

uf

French

Nous disposons de services d'interprétation gratuits pour répondre a toutes les questions
que vous pouvez avoir sur notre régime d'assurance-maladie ou d'assurance-médicaments.
Pour obtenir un interprete, il suffit de nous appeler au 1-877-940-9330 (TTY : 711). Une
personne qui parle francais peut vous aider. Il s'agit d'un service gratuit.

French Creole

Nou gen sevis entépret gratis pou reponn nenpot kesyon ou ka genyen konsenan plan
sante ak medikaman nou an. Pou w jwenn yon entépret, annik rele nou nan 1-877-940-9330
(TTY: 711). Yon moun ki pale Kreyol Ayisyen ka ede w. Sevis sa a gratis.

German

Wir bieten Ihnen einen kostenlosen Dolmetscherdienst, um alle Ihre Fragen zu unserem
Gesundheits- oder Medikamentenplan zu beantworten. Fiir einen Dolmetscher, rufen Sie
uns einfach unter der Rufnummer 1-877-940-9330 (TTY: 711) an. Eine Person, die Deutsch
spricht, kann lhnen helfen. Dies ist ein kostenloser Dienst.

Greek

AlaBétoupe Swpedv uTinpeoieg Steppnvelag ylo vo ATVt COUPE O€ TUXOV EPWTNOELG PTTOPEL va
EXETE OXETLKA HE TO TTAAVO LATPLKNG 1 dopHaKEUTIKAG TTEpIBOAPNG pag. MNa va ETILKOWWVNOETE e
Stepunvéa, amiwg kaAéote pag oto 1-877-940-9330 (TTY: 711). K&rmmolog Tou pihdel EAAnVikd
pTTopel va oag BonOnoet. Autr elval pla Swpedv uTinpeotia.

Hindi

GAR TAELY T 397 ANSTeAT & dR & 319k ThET 8t 9T o1 3o &t o folw gAR ar o e
GaTd g | g & AaT ured F & foT, §7 1-877-940-9330 (TTY: 711) W Hict Y|
TEEI3AIS STTetel ATl IS e bl ITUhT HETIT T Tehell ¢ | Tg T oeh HaT |

[talian

Disponiamo di servizi di interpretariato gratuiti per eventuali domande sul nostro piano di
assistenza sanitaria e farmaceutica. Per ricevere il supporto di un interprete, chiamare il
numero 1-877-940-9330 (TTY: 711). Sara disponibile qualcuno che parli italiano. Il servizio &
gratuito.

Japanese

ettt DR R L OSSR KTT 5 77 e on T, BEENABSHRAIZRD WX TH D
WCBEZT Aot mElER Y — A2 HE LT 7,
L Bt F TREIE TSV 1-877-940-9330 (TTY: 711) .
E4, 29 Lot — b RTER T,

’f’fF‘ﬂ
WRY—E A &2%T 5120
H$§§b§§ﬁﬁ5ﬁ7ﬁ§?§$4ﬁb\b

Korean

Fate] 7 = ofF ZdWol gk diel g == T8 &9 A 2E ATyt
EAGALS e 1-877-940-9330(TTY: 711) H O 2 H3IEl4 Al Q. 3Ho] = 8 = o=
Aol =9k = sy

o] Au] 2t Pl

H6988_NMKT4036_C Revised 08/2022




Polish

Oferujemy bezptatne ustugi ttumacza, ktéry odpowie na wszelkie pytania dotyczace naszego
planu zdrowotnego lub planu przyjmowania lekéw. Aby uzyskaé¢ pomoc ttumacza, wystarczy

zadzwoni¢ pod numer 1-877-940-9330 (TTY: 711). Pomocy udzieli osoba méwigca po
Polskie. Ustuga jest bezptatna.

Portugese

Contamos com servigos gratuitos de interpretagdo para sanar suas duvidas sobre o plano de
salde ou medicamentos. Para conseguir um intérprete, entre em contato conosco pelo
1-877-940-9330 (TTY: 711). Alguém que fala portugués ird ajuda-lo. Este servico é gratuito.

Russian

MBpbI peocTaBisieM OeCIIaTHBIC YCITyTH HePEeBOAYHKA, YTOOBI OTBETUTH Ha JIFOOBIC BAIIM BOIIPOCKI O
HaIlIEM IUIaHe MEMIIMHCKOTO 00CITY)KUBAaHUS HJIH IIPOrpaMMe JIEKapCTBEHHBIX IpenapatoB. YToOs!
BOCITIOJIb30BATHCS YCIyraMy IepeBOAYMKaA, TPOCTO MO3BOHUTE HaM 10 Tenedony 1-877-940-9330
(TTY: 711). Bam MOXET IOMOYb PYCCKOSI3bIUHBIN YeTOBEK. ITO OecIulaTHAs yCiyra.

Spanish

Contamos con servicios de interpretacién gratuitos para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para recibir la ayuda de un
intérprete, lldmenos al 1-877-940-9330 (TTY: 711). Alguien que hable espafol puede
ayudarle. Este es un servicio gratuito.

Tagalog

Mayroon kaming mga libreng serbisyo ng pag-interpret upang sagutin ang mga katanungan
mo tungkol sa kalusugan o plano sa paggagamot. Para makakuha ng taga-interpret,
tawagan kami sa 1-877-940-9330 (TTY: 711). Taong nagsasalita ng tagalog ang
makakatulong sa iyo. Ito ay libreng serbisyo.

Urdu

-0 lads §Olezy e (Wb 2 lew J & s Dlsx B dlsw o2 (S & ST e 2 0L & 0N B3 iy 2 olow
l:&w;a_u J%T)"j PAPYENY] é}f-wﬁdgﬁ (TTY: 711) 1-877-940-9330 (o ‘&2 ajfbbab Oloz 3

e Gl Gl d

Vietnamese

Chung téi c6 dich vu théng dich mién phi dé tra 1o moi cau héi vé chuong trinh bao hiémy
té hodc thuéc cua ching téi. D€ yéu cau ngudi théng dich, chi can goi cho ching téi theo s6
1-877-940-9330 (TTY: 711). Ai d6 néi tiéng Viét c6 thé gilp ban. Pay la dich vu mién ph.

Yiddish

VTUINYA IR AV JART VIR TR ORI OVARID YIHYN 50 1IYOLIY W DYO NIV ANXYTIVIOR YOOI JART 10

WITR 077 ORN WK L(TTY: 711) 1-877-940-9330 2 IR 0O ,IWXVTIVIR IN JWAIPRI 1X LJRDD ARIT WIR
D110 YD IR IN PR ORT L1990 TR WP
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Your plan is required to ensure that all services, both clinical and non-clinical, are provided in a
culturally competent manner and are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or those with diverse cultural and
ethnic backgrounds. Examples of how a plan may meet these accessibility requirements include,
but are not limited to: provision of translator services, interpreter services, teletypewriters, or
TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English speaking
members. We can also give you information in braille, in large print, or other alternate formats
at no cost if you need it. We are required to give you information about the plan’s benefits in a
format that is accessible and appropriate for you. To get information from us in a way that
works for you, please call Member Services.
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Our plan is required to give female enrollees the option of direct access to a women’s health
specialist within the network for women’s routine and preventive health care services.

If providers in the plan’s network for a specialty are not available, it is the plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary care.
In this case, you will only pay in-network cost sharing. If you find yourself in a situation where
there are no specialists in the plan’s network that cover a service you need, call the plan for
information on where to go to obtain this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that is accessible and
appropriate for you, seeing a women’s health specialists or finding a network specialist, please
call to file a grievance with the Grievance and Appeals Department at 1-877-940-9330. You may
also file a complaint with Medicare by calling 1-800-MEDICARE (1-800-633-4227) or directly
with the Office for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.
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